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Al agents take control of every stage of the customer journey

Awareness > Consideration > Decision > Delivery > Advocacy

& service
Al agents turn marketing Websites and assistants Al agents know what to Agents automate and
messages into personalized customize merchandising purchase and when — and Customer service agents personalize relationship
conversations in real time hit the buy button resolve issues instantly building with customers
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[ &5 Explore the Al companies focusing on consumers ]
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Execs across industries emphasize Al-driven customization

Earnings call mentions of Al's impact on personalization
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COGNIGY

Mosaic for Cognigy
vs. average for all Al agents
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Al agents COGNIGY

Source: CB Insights
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Kudos’ Al-powered recommendations are just a few
steps away from an agent optimizing rewards

* Scouting Report &: CBINSIGHTS
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@ Kupos Generated by CB Insights

Kudos Scouting Report

» Core Products/Services: Offers an Al-powered smart
wallet that recommends or automatically selects the
optimal credit card for each purchase to maximize
rewards and cashback. Additional features include
MariaGPT (an Al-powered card discovery tool), Dream
Wallet (card suggestions based on spending habits),
and Kudos Boost (a rewards program with over 15,000
partner brands). Bl4I71
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[ &5 Explore the companies developing agent applications here ]
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Al agents are emerging across the software landscape, but their
utility is limited until they can make transactions seamlessly

Private companies building the infrastructure for AI agents proliferate

Infrastructure
Developer frameworks Multi-agent & Authentication & trust Low-code or no-
orchestration e code development
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Private companies that are primarily focused on Al agent infrastructure applications only visualized
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{ &5 Check out potential Al infrastructure partners J
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