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Salesforce #EH Agentforce, Al HiARLIMN T EMHBIRIH EHRKMEM. Salesforce
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SRR PR REH (CRWD A RSS2t i, 4R % Fh SaaS k7%, BN
B E AR P R R W8 RS TIHEEANHAR SR, FAE 2016 4,
Salesforce FiHF4f | AL SUIRIHRZE, HEH AT EE T A Einstein AL, P00 = AT %
ANBI Q| Z A B, B2 P RSS . thJE, Salesforce 7E AT HoR EAS
WigEht . 2019 45, AFIHEH T AL BFH BT Einstein Voice, SEHL T 1B H A HIIAE; 2023
i, AwEH Einstein GPT, %7 fhEUEEHIKE OpenAT Hy4 L ChatGPT A2 pial AT 4%
ALY Salesforce FIFAA AT RIEAY, SEIN B8 IR RIS, BEWS = RGRI. Wi 49—
AF A2 s, ROKIRTE T CRM IR REA/KF. 2024 4 9 H, Salesforce 1IEZ
it AT 2 BEfR Agentforce, BEWENEIE. RS EWHE IR AR TSR, Al
FARSZHN T B4l B2 5 F R ATEE . 2024 8 12 A, Salesforce #EH Agentforce 2. 0,
A O Atlas HERE S| BEREAT A, EBIEUE S (Data Cloud) #RHEMF & HdE
Hom FAERERE /), A BRRE AT B R AR B A B AP R . 2025 4F 6 1, Salesforce 1Ex
KA Agentforce 3.0, FThA L2 T 4 HI48#% 0> (Agentforce Command Center) ,
FRALTEREM AT SIN MCP B3, SRS HAM IR S5 . T RRI R RE A i) R4 R FH e s
PEo HeAh, 3.0 AR Atlas HEBR I EAT TR, A6 AT R REAA IR N3 B2 SE PR (R4
HIFRTH 50%) « SIFHRIEEEIEY], B3R 2 KB .

& 5: Agentforce 3.0 32t Al EREMRET I, EIEME . MORIERE

Agentforce®

Scale digital labor with complete visibility
& plug-and-play integration

Complete Open & Fast time
visibility interoperable to value

BRIKIR: Salesforce FMAXTS, REIEHFMRAHA

Agentforce f¥] ARR ELRA 1 {23570, Al BRBAEENALOHERTIBR. 7= WoEh i, Hal
Agentforce At =M RIGEME, —2HM% P SR GG RSB 2, Bt 2
FIt. A 2025 4F 5 HFHEE “Flex Credits” A, %I Agentforce HAT )
HARERAVEAT 9%, BL 10 J7A4r /500 04T A, AN EIEFE 20 4 Flex Credits,

RIEERHEAE L) 0. 10 B0, =% P Vel BN T AR SR b4, 8. RS
LI SIMTINZEAT AN 125 3650/ P/ H, A7kl 150 365/ P/ Hikg, 1 Editions (—
Pl goE A 550 £oo/ M/ AR, EEmPEMRA T, ARE RGN TEZ
JE il U REAN ST KM VR AT R ME, SR A R BE T IRTT 100 54> Flex #4531 250 1544k
YRS F . AL miMkERE 7T, 2025Q1, Salesforce [ Data Cloud il AT MV553R I IC
RRE, FHEE N (ARR) A 10 12370, FIEHIEK 120%, A AT XAgent XData
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[l 1 8, 000 AMAHKRIH , AT 3% 7 5Lk 50%, Agentforce ARR CLZRFH 1
fe.370. BZE 2025 4E 5 H, ©F 800 X% ) Agentforce BN H], ENGIE.

OpenTable. Finnair. Grupo Global. Falabella 2% F ¥ H J5 38 N IR . 0,
EVE A SE 4] Grupo Global #EJE 3K Agent force J&, = H WH I BAEF 42 & 1 22%,
LI T+ 28 A FIAELT B P D 4k .

[& 6: Agentforce IZFTTERBAIRPITHRAERIEITNIER B 7: Agentforce 32 PIFRTBIMIINLE 1T RRERFR i AE =

P Flex Credits 1 5 Conversations | Standard Success Agentforce Agentforce Agentforce 1
 per action as you scale ) per conversation as you scale 8 i
Aot i Plan add-ons Industries add-ons Editions
eI Somnen Up for silcoess Available add-ons for Sales, Available add-ons for Industries Available Editions for Sales,
s s s ﬁ‘f:‘:iij:‘way“" Service, and Field Service. Clouds. Service, Field Service, and
500 2 Foas
USD/Per 100k Credits USD/Per conversation Includedin all $ ] 25 S ] 50 from $550
Iicenses user / month user / month user / month

v Out-of-the-box templates,

ans ToF o Access o Knowledge Articles v Unmetered Agentforce usage v Unmetered Agentforce usage W Agentforceadd-enindluded
documentation, and for employees for employees

v AgentWizard Trailhead

<

1M Flex Credits per org per
v Ourfull suite of Al unified in v Ourfull suite of industry- year
v Agent Builder v Global Trailblazer Community the flow of work specific Al unified in the flow ' 2.5M Data Cloud Credits per

of work
v Prompt Builder ¥ Al-powered analytics, Prompt org peryear

v Prompt Builder Builder & more v Everything in Agentforce for
Sales & Agentforce for Service
v Buying Model flexibility add-ons

m m Yendemiedpoin View detaiied prone

View detailed p

HRIRIR: Salesforce EM, HREIEHFMRA ERIKRIR: Salesforce BM, FHIEIEHMR

2.2 ServiceNow: Agent SEFIMM{EHIALIT, Now Assist 71 ACV HBFIHA

ServiceNow FRIZIFER Al 544, Studio. Orchestrator 25 Agent j=ShPRiE .
ServiceNow #& LA Now Platform %O BT TAFRR S )k, 81T SaaS A N EERE
PRI DA B itk T7 %8, Holk 88 & 1T IRSEE (ITSWD | ITisEE
BOITOM) « 2/ RSSEE (CSM) &5, ek, ARBUMRIRR AT 555 mms, ke
HEHIOG R, “HEh AT RE” AN “H EBEE” 19 AT HoR/F= . 2023 4, A FHEH Now Assist,
WA AT BB 4 & TAER, REENE B AR, RIS ERSETIRe, B~ 58
EIRGEATS . 2025 4], AFHEH AT Agent Studio, RVFIFREEHBHREF IR
g X Agent [, W H THRMM AR, WKBEIC T H P EI#E 2% Agent T HE.
N [ERHEH T Agent JAE S AT Agent Orchestrator, FIAMMEEIES . REEH
Al Agents BIPA5E A LSS . ServiceNow B H 2 ANE T A FAT B v 77 RETE H AT
Agent. 4, TH A A AT LI ) AT Agent RERE By MR b 25 1Y AR S5 RN X 4838 7 AR 1)
W57 BB TAR AR, R A TR Re S Lk T 50 i 2 IR A s 0t 38 [ R
LS 527Kk, ARHER T EUF % MEM (Government Transformation Suite) ,
FrE AR AL TR AR L AT G877, DABRENE I i 55 B 3 I 3L
K, 2025 F 5 H, A" KAPIAEH Al TEEM: Control Tower A1 Al Agent Fabric,
AT Control Tower 7824 “48¥Erh0y” , FHMNLZ FIREMEHITA AT TIERE, 12
IR RE A . a2 4 R TR A S A B B ARiB B D RE . AT Agent Fabric g2 —4N§
FEFTIEANE AT ARFL Z (A AR T 28, S MCP A2A S5 Fiihill, By it e &% i
ER AT SRS
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8: ServiceNow Al Agent Studio PE{KFE )& Agent |44

4" Instruct the Al agent

Al Agent Role

You are an Al agent that uses tocls to license or entitle software to a user.

Instructions

Once colled, you must:

1. Entitle or license the software.
2. Communicate license to the user along with a link to the relevant KB article.
3. Communicate back to Al agent team to wrap up.

y

ERLRIR: ServiceNow BRI, HREIEHMZFFT

BN AL P2 ERIBS), Now Assist (#3518 ACV BRI, A=W EM i, RIE T
ServiceNow ] CFO fEZ N v 3K 55 22 Jm e BRBH AE & Eidiig th A \] AT Agent YU 245
30, ServiceNow R H i & i B 3K 3 ) € A S MG, 2 3R 45 90% /c A4 1) 1 &4 1E
ServiceNow fREH 10%. IXFfE fir SR SR i AR 25 )7 SRAF I SE PR B R E fr, IRl 5%
FUSERR R EER (AN A R OREE 10%IIAMEIG 5D SRk B0 A E /3Bt . 7E Now Assist
P E T I T, 2 R R AG K TTSML CSM 457 i 2R Aty EAfEH 1 3558 AR 1T [ 25 Pro Plus,
Xif B AR Pro BRAES T AR AT T H Now Assist 25 AT P25, k& E Pro Plus 1T
BEl #H L Pro $2AMHE 30%. 76 AT Rk Akt FE 77T, 2025Q2, Now Assist 77 2Ri%$), Now Assist
FHF G ACY T, AT Pro Plus &2 5%t (444K ITSM. CSM A HR) FFECIG K8
I 50%. AFTT 21 BEGAE T 5 3KELL L Now Assist =i, FF7E TOP20 K H
O 18 BAS T/, I x T AR AL 7= 5 EA A .

3. ENESLATIFIEE

3.1 XNEEE: YHXEEHBLIE Al FE, AIEXIFZFUANEKEE

AT HTENEAR R B Y AL B&, FEMLA RGN ANG AT F & . MUSHEREVE NI AR
WH P LR G RS, TR Bt e BE R BB R AR R T 5. A F BAE 2019 SETT
AIRE B i AT Bilte N, J6T 2023 SETTAGTE ™ i S 55 IR AL, 1907 S < 2023
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RAT 7o R” ALFR/RSNAGR, WEERWFZITIRILZ T AL B ok, 2025
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BRERIR: NEEEAXRS, REIESFMRA

HTHE MCP M AutoAgent B REREFTIRE, REERE. WA AL MAEH R
2025 5 6 H, LKA “RIE” KEAL 1.6 A, ZRATIN—RFICHDI6E,
Horp AL FE TS MCP 2 AAT AutoAgent BEJJ P KERSHTLIAE, H Agent TAES . MEE
CHF ElasticSearch SFBEZIIRE, LK A2 S A DIReEAT TUTERT, Mgt — 24
THFE MBS B A KT, & R E . mR AL BN VR SCRE . 72 MCP 42
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