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11.

Sue Cantrell et al., The skills-based organization: A new operating model for work and the workforce,
Deloitte Insights, September 8, 2022; the article features data from Deloitte’s skills-based organization
survey, which polled 1,021 workers and 225 business and HR executives across a range of industries
and in 10 countries, namely Australia, Brazil, Canada, Germany, India, Japan, Singapore, South Africa,
the United Kingdom, and the United States.

Ibid.
Ibid.
Ibid.

PRNewswire, “OneTen launches technology platform to create and enable one million career opportunities
for black talent over the next 10 years,” June 29, 2021.

Cantrell et al., The skills-based organization.

Ibid.

Interview with authors.

Based on work done by Deloitte with this client.

Gary Hamel, “First, let's fire all the managers,” Harvard Business Review, December 2011.

Interview with authors.
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