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. . . R A . .
Selected interviewed companies —_— gﬁﬁi‘ﬂ - Roles of interviewees
Top-tier Gilobal + Chief Executive Officer
acquirer IT provider
« Head of Payments, Cash Management & Open
?;{;;'; J:dpesrj International card scheme Bamklng
« Director Technology & Operations
Ciearing operator PSP - Executive Vice President Strategic Programs
Management
Core banking vendor Top-tier bank « International Business Development Manager
- Business Development Director
(TR SRR - Executive Product Manager
- Head of Product
Payment infra. provider Top-tier issuer p DI '
- Program Director
Digital identity = Program/Implementation/Product Manager
provider .
= Head of IT Portfolio Management

3.1.1 4817 £ Bt B S A
RATWARTIE=EDRRA  EFATRMA.

MR -NMEFAANERRITBEMIERFERT , SRFFRFSHT (BTR) |
B E M,
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wm, Atruvia A EBEASERITRHEKSITRS ) -

BETHARBET LB RERN

c WYRE —BIFPWCHEERRALIMS AT M EAVMIRITE ;
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o, EEFERTSAER (BEFBRTH giro RE2—DSGV ) GB350Z R
MREERT. MRXLENHEBRIKERFRT , SRR

"OMERTR , ARRSH B, EERARE (BAEREHLD) (CRR) B1BKETRIERATHTARE TR (1
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o
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FEEERE
WEEE Fjpad
SR BN REERE 2 X SIIEE BN aiop T
kL]
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BT XS i
BN RN EE BFRTLIBEENNBRSEE
RS L
SaxE g EARITIANER
RIEE
SERE s ERIIRRITESEILRE (HINHE
Hitighs , &L )
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BRAGKEN , BINERYERLSFBRERE-—MED (&, P&, P, PR, €) , 25
FRI#MET, 0.75. 0.5, 0.25f0, HDKFEELD NREX KRN DREN TR BFEH BT
fhEMmEH, SEREIHEN , BHEMNRIEHZNESD , RAEEZRA50%WELK IR
Higmn e —aotfhit. Bt , RADEENETE0% x (B29+5) , EROSEAERE
EHNSNEDR. B2B4 TRITEANTHNERMN S E.

2
RITRAAN TS ARAS ER B4

§ @ . ‘7' ‘7. L“ ‘., @ +15 remaining euro
2 " || || 'J -— area markets®
o Banking group synergies o Market synergies
o Identify IPS2 groups and their member banks as proxy for banking groups with o Define five assessment dimensions
central IT vendor (validaled by markel research) « [Presence and concentration of SyStemic Vendors Vendor sssessment
@ Estimate a single group-wide implementation cost per IPS, applying the PwC = | Presence of multi-country vendors
model to the group’s total aggregated assets « | Vendors with E2E coverage in the euro area
= Example: Large savings banking group is assigned a cost of €182 million + | Evidence of extensive outsourcing along value chain Quisourcing analysis
) o . of interbank i
] Estimate stand-alone implementation cost for each bank in the IPS, using PWC's
E assel-based cost per H'IS‘[IIEﬁDFI ! 9 Q Score each dimension between 0 and 1 in increments of 0.25
@ o Estimate maximum synergy potential based on comparable mutualisation cases in
= Exampie. Each of the 350+ savings banks is assigned iis respective implementation cost Europe and expert input; a 50% cap is assumed (details in Appendix).
@ Compare total stand-alone vs. group cost to quantify potential synergies per IPS L4} g:;:‘g?.ﬁyi".fé.\fs:fi:aﬁﬁﬁim&z;ﬁhszﬁ;ﬁ?’ then assign the corresponding
Examiple: For full group €182 million vs €3, 717 million implying 95% synergy faled cost synergies = scofing/5)’50%
@ Confirm final cutcome with market data and public statements Aggregated scoring I] EEE
Associated cost synergies
Exampie: Large savings banking group itseil estimated cost of €~200 miliior? (base case) Vnerd

1) BERNALER ; SERFEXSIAERHEF , BIBRERMNPRRT (ECB ) BIE, SPACEREMD URT L NEHNHHRIL ; 2 ) CRRE
TBRETRT ORI IR (IPS) EXT —MBITHERSEERERH , SERP KAV ; 3) QEBLBFHMABS , FEELKE (Pw
C)HARFER,

B AR RN RN IMESRE(C IR T X T2 S L BAELR.
TIAHEAIN ERI50% , XRETHHEL (EH3) MHFETRNBEREHN, ESRT
BEH , 3Hamy (FELE-SRFE LN )  MEBEEERINEMERRITBIRBENK
N, XREANGRBTNAEED , MRXEEXEFRITMTEAS , flW : BAZD
KE, ABEFRE. 21 BRI ARG ENZRS,

B XFX— LRI FARERARTIZERE , EEAFITZ , CBI GlobeF A5 1 T HEMERMNINET 4

, SERRITHERTRMLL  HPSD2EMRARIR T KHN40%, SR2019F11 B RN T LIERE , FRER" BN
HHT ? NAPSD2ESRAERT " ; ARAREER CBIERRREA T EAFZATHNESSHE, “B—MHFATH
EBRMTTHERE , AKRRS (Redsys ) FPFRITHABERITZHT —MNEAERMIRE , S RSEML |, 41T

TETHI5-37THHRA , XEHETEFI670TKTHNEEEMEME , MMITEHMEAENZEKT (A EXHT
BEEELRERE |, NBEIFERH).
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Initiative Geography Year Mutualised function Participants Implementation saving
"CBI Globe 2019 Centralised PSD2 APl & compliance 400+ PSPs; -B0x of banks -40% lower PSD2 cost vs. bank-by-
(PSD2 API hub) ' ' platform bank builds?)
§ Redsys - 2011 Mergerof Sermepa(ServiRed) & Practically oll Spanish card-issuing  =35-37% estimated cost savings vs.
£ (cardprocessingintegration) - Redy (Sistema 48) banks stand-alone systemst)
o
GSN - 2011 Joint cash logistics (CIT, sorting, ING, Robobani, ABN AMRO -40% crder-of-magnitude cost
(Geldservice - distribution) reduction?
Nederland)
Invidem Nordics 2021  Sharedcorp. KYC onboarding Danske, DNB, Handelsbanken, Up to 50% reduction of joint setup vs
(Nordie KYC utiity) platform avoiding dupl. KYC file Nordea, SEB, Swedbank single implementations
ATM pooling P 20105 Shared ATM network & NL:ING, Rabobank, ABN AMRO, SE:5  -40x reductionin ATM network
(Goldmaat N; .Bankomat SE. - " eash logistics (one operater) banks: Fl: 3 banks operating costs?)
AutomatioF
cLs Global 2002 Centralised PvP FX ssttlement 70+ major banks, >11,000 participants

(FX settlement utiity)

(multilateralnetting)

95% reductionin FX funding/liquidity
needs

Benchmarks of multi-bank mutualisation across European markets consistently cluster between 30% and a maximum of -50% cost synergies.

1) 36707 M T B FRHEMBMRN , SHEEHARARMAUMZKTHL ; 2) D1.85ZHMTTLTE ; 3) BETBELIB00HKTT ; 4) Bl , ER2E
64004 BEI BB E3B00A , EFEIEFM2700ABEE 12004, FEKIR : FinTech Futures , (FA FIRITALHPSD2RITIR) (20195 )
Capgemini FS Insights ( 20204 ) , (£RRBITL) , (BT EMSWIFTHKYCEM) (20175 ) , (RERERASEFL) (2015%) , (
EPCIEX) (2021 ) ; Betaalvereniging NL ( 2020%F ) , ACM (BB ESMHERER ) #1817 ; de Volkskrant ; (DNB MOBiR#) , (ER™
HEBEERLFBX FRedsysEBNKHBAELR) .

RTXHWFHEIMAE FRESRES M ERER X EFEXNEFHNRTINESINERY
AN EFHTMRTER, 4 XMGEBR T K5 M -small 37 E KT X F 9 EHFER
B ER , FeBAFAERSERSE , FI0NEREMIREHKE, BHRE , TEHE

MYUERRET —HERCMTLERNAR , ATRIPSERUMABITHRETL,

313G RER

BOWBAT —MERER , X2 TIPSRITEADREBEMNTAMRRNNEE. EENS

E=mER.

B EE6

« Al. SBITEEEAHERE :

«A2. iz EEF :

o

gk IES L

« SATHEADRRA :

FHTE P SR AR 5 A HEAT P SR AR IR U5 SR P D IS B B Ao

“ REANFEXZNIZNE ,

ETRMNRTHE , BONRITATIR A 5 BdE

TRITTEOE T E NS ERNSE (SPACE) % £ B H7RIR.
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90-98% , R NEBHEMIMAERE , ITHEER,

30% , ATITE4ENERLITOER , BEEXNEMNR

72-78% , RRT EHEBA THREERREL T20MNET R, KR
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3.2

3.2.1

< BYHEHEET
A ENERBREEREN KR,

=1k Ve )

J SRAT M EA T B0 SR

NEZEERNEED,

90-98% ,

25% , SEEBRHALEERE , URRRTHESERRURY

SREEMBEMEBERTHAE , BABEK

g$ﬁ$%WEE¥w 40% , SZHIRIIPWERFF LB ( Hla1CBI Globe ) &

B4

BRI ET R

Scenarios

Banking group
synergies’

(relative investment cost
reduction for whole
banking group with central
IT provider compared with
stand-alone estimates for
each group bank)

High synergies

90-98%

+ Same as base case, as
synergies are already close to
full mutualisation

Base

90-98%

+ Representing the expected range
when implementation is coordinated
effectively within groups

Low synergies

72-78%

+ To reflect challenges in rolling out a
central solution across all banking
group members

Market

synergies?

(average euro area factor,
relafive investment cost
reduction for banks not
part of banking group)

+ Reflecting synergies achieved in
successful past mutualisation
initiatives (e.g., CBI Globe)

30%

+ Derived from the structured
assessment of market synergies

25%

« Capture case of limited
collaboration between banks and
weaker reliance on shared vendor
solutions

1) Bl , FIAEANRRERS TEMNER , Ao THEEENRE. BEHERP KR FDHTRE

ABLAE , WESNciso

KEER

RATEE h B AL

B, UAENIPSHBRTREREIE , ANXEERD , —PHRTRFRUBERER

FERENE ISR RAT , A—PRAVEREREES . XMERXR T —/p—kH8
B, SRBWHSEE: EPAHNELN - RERTUE—HSRA , FEIBERAT
T UREBEREAIMAZRIERSZE, PWCHIENETHUENEARARFRTAS SN
SKHERAREBER , NS HPREINAE N, NATEERNRTER  XMAEFETE
¢%@§é@gﬁ5§gﬁ@?§ﬁﬁ$ﬁwﬁ§wﬁ%@o XA RMNRTEANBRNNBERCELEE
Tﬁﬂh 5'( Y iIEo

NTRRETKEHHAEEY , ZoNEEERRE T RITEADEERK.

BRT , EEFERTHDEMEEFRD20MNED R

X BR 7T XARAT M3 B TG B F BT IR B A B &

;2) Bl RS, REM/AZHABMNL

AR R RL
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3.2.2

AMERMFSIPSHR R T TR —BRGRE MR , XEERDEEEREE72-78%H
SEE , EABATEARABNEN, Mk T , ZFEHENERT , SEMBEIFRAL , &
REFAE , BARTLEBGHHEMNIEAHERHCBLTSE T,

37 73 [E) S8R

WA ERAIER T IPSKEAMBTER ABRSRUBR T ZEEEMREHRERSH=E
WBERATH, XUPRRNEHNEERETERE. RHEEREERE. RERMR
FinEE. RITCHEREUARKBETHEEN LN —PEHR. MARETHAES , HX
ERTEI4EERSTTIE , BN ESRISEPE, (ii)¥ E 4 SR aY 77 75 LA R (jif) i 2 i 4 &
BESERNENETME ; (QATKE ; Q)EERSE ; UARABFRTE R THREHER
VLN

TEAHHERS  BRCRRABERAKR. ZIEAH TEANEEE  WIEPSRITE
— NER P9 P TR B | B N 30%., EAFINI5%., EEN0%,
U e s L o RSB i e B L = Lo

ANERER , BAPNERNBENETF0% , KB THNEHRES 8, ADKFRERBTEHE
RBRB. E-A)\NERUT0%ES , KR TSI HEREA L TRk E

. B EERIENN35-40% , 835 T E ey S RIRITR AR (48 A BLAK R FEA0 & 4t
%, XEEROMALES, MUK  NESHETHANMNEES, RSRSASHE

e | DP9 B A4 A SR SRINSR B M 1 I A4 R A A I

5 RITEAMDENA , AIPSEAFHNAR , BERLETHZMEAR. X5 EBRDBERNTLHEEITH. 5
wm, EEEERTOHBEFinanz Informatik R EEH A B IEHBRTIRIERS .

X BR 7T XARAT M3 B TG B F BT IR B A B & 14



B5
HEE T

‘ _ IE l_:G GR @sx - o ‘ 'rn : ES QPT ' 'II :Nl +Fl AT
3}1!« .LT 'MT "BE =LV .EE oy tm :w @

Weighted average factor

—30%—

X BR 7T XARAT M3 B TG B F BT IR B A B & 15



X E A KB EAE IR LS ERITRIZ

FAABHREATTRRTEBENRTAMEROKE. AM , H T EBARRYTTHRFRT
wit , REFUTABERRSLERIENXENRRE, EBE4LKERTT —MXIFHERTA

BHXAR MRS NIRRT BER , SFN1.24ZK T (S RELKETRE , $25

W) o WABEREN AT REMEITHER.,

« Kk, 600 BRI : MR ARITERIREIT AR A R6007 BT ( fUERTHEL
BERT ) . BERMTHNFFARFT2SHIRBENFHAMTE. BENKPSPSE
ZEZFRRTEND  MEFRTERRBEIERTWHBHNELE (SRMHH1) .
Hit , MEFHERARGERT 7RI

o PHEELRIR |, TOO0RBRTT : $HES (POS ) KA RAEIT N 10005 KT, ZMEITET
BERITRETLFREANRIE. AW, E4FERTEIEATRIBNAL IR, MEEN
BHR&PINEGEENEAREFRTL2ER, HPASINELFRNREGTEAHIH ™
BEEK, R ESERRHHITER : 16 —NposKRIKENFWERBHES-7E, F
BENRERTHEN | posHlAFHEY - FEREE , NTARREEERE, &
J& , Wit & £ M Spostli B fEposHl M EposHL I EE, EATH &pinKRIRHERET
BELLA-5% M E S FIEKE (cagr) TR , MEBEpostl M HposHl A B AT BEEL15% 19
cagrii ., F2030% , R EFZAIHN G BposHlZFEMNL30%. 17 BMAIBI/(FEP
OSIRZ th ATREATE2030E 2 BTN 13 4% N ESFBKERK , BIEELK,. ® X

IS RAE T EBNFCMI 4B IheE , BEUESERYG/BEHASRITER , BRT

BROYNETE, Bt , RAT70%N T RARKNRAE , SPOSHEREHEARRE XK

18 BRAEIW ¢ T LAEPOSHLNFYFHFT 2 FEZCSHIL L,
7 RGN WETT S ERLBIAZEBERZRAFUFUNEHME £ (RREERFNEREAS ) .
8 SR, BHPOSK iz HIE S HE o - KBS ST (2025-2030) #EMordor Intelligence M 5 £

X BR 7T XARAT M3 B TG B F BT IR B A B & 16



R &M ALK BEpos M Hpos R 7T REVE M HET,

< BEEEMA , -510KT M B S EAHLR A N9007 BT |, X RN T &ML

BEN-41006E  SEAERARTEINRIVNER, AM , —EBDERTEFTE

TEEHREFWMA , Fl0 , £ BERBEHRPELSEAN B B A E R # B S BRI
, XEFHRELAUXFIRZRE, Sl , RE2021F , KY25%H 7K B Z BRI

A50% IR B s lRF AL B £ 2R BE/ = 4B IhEE, 19
LRI R CE RN AR =B s mn . » . e
UES AR MAERTAMEWATMER, 8IS , FitBI20255% , GH20%HATMIE
HIMSATMI B (1AD) B  ERHEefEN DL NexizkSIBS MultibancoZE N E |
HEHZARELD ( HlEGeldmaatiiBatopin ) JA |, X¥ — HHE T B4R1T BIENEE
A (BAMET) . B ATMAREA S 1T 7 Q57%03 4 | XK B T LT Ak
BRMES - ()RREFRRTEAATMERNES (BT EBATMERRD ) |, B
R R T ADAIADA A BB M-S | BUR (i) ENFCIQRINEEATMM T 1E .

. FATHAN , 2007t : ARTRMEANEAITERTHORARNZE
BRABTMERE , BARTREFHRITXIES ( HEEBEREE ) .

BHTS , FHRERFBETH16% (STE124FFRTHN2015FKT) Bz, &
HEEFHREENEMRERAR  NARBIT1520FR T AEBI1FTZRTEE™ 8900
FRATATAEEBT BEZF100ZBRTE1FTZRT 24007 TAFHEEIT &S HN300
{ZBRTTE 100012 BT |

800 R TTATF/MEBIT EARASTEI00ZKT , 7 NERABITE, AT KBERERITES
RERETRELUMZRTNAXEE , B ERA BHERONRITERENERES. 20 %
FAEKENNSRALEEELERD , —EXWREBE RO THTRIE, BaT , BLHRER
AFITSRARE LRAELHRFERT. Bt , BERFRRITH K INE A T8 2 RIR 4,

1 MpII AEEATEMatmZ ZIRE .

20 Z2RBHECB ERXAME 30 KLTH ERPBENFMTENZNESRETNSS «, 2026528,

2t BRELKERABEB TR TWEATETREL , BEFLKXENHRANAETRUTRIESENERT , £
MRURER TRE T BLRA

X BR 7T XARAT M3 B TG B F BT IR B A B & 17



AT HRAEEIMEER T XRITEIRY
WM E

NRAFRTEIRAMEFAREME T2025F T KBRTFHP N 115N RN, P 1154

22
FER Sl d SRR RTHENE (S0 st spuc ( maexam ) e am
E REDET A A, R ERRT A HRTEETAN BTN JEMERA S
Btk BORGER. 2 BAMAEFELHECERENHEE —RFE  SABEHAE
B BANERES HRIUXRE D, o BBt A B4 £ 1T B 2 152 2
B R BREFEER FAAMTXAT MR AN BTADNEERE., b
A BIENRENLESARES  S5RANERERATSENETER HHi T
Y ﬂ'-.-‘— o

BERTRATSENARF IR (IPSs ) WEEHAEGRYSEHABITHEHRBEZERNR
B, B, 20404 E TEHERISERITIPS , 69405468 TEESEHRITIPS , 36
INEHETEEHBRTIPS , MIMEETEATSHERTIPS , URINEEEFERA
SERITIPS, Btk B4R ITHEErste Group Bank AGEE T & . 25

PR ERRIERERN AR S AR R TR RS WX RSRME (PSPs ) —BEI®
EREXAERE —RTZMEEGSINEE. RERRETEE (XN) LSHEANM (Cls
) BN RAXEFERAINS 2EEREM TRERERHEFZRT, 2 REAFERHCIs (5
MR SR AERT )

2 ZAMRTXBTEE SN RSEER TRERFRTEARAN S E L ERNBTTEMERE.

2 MATRXPAAEZRSBENRTHETLT ; 20 SUETAIIE ERMNFRETRITEENE L.

2 PWCHEMTXMHMAEI RRT X —NR , BREDRBTHE DR,

3 —AMRXRFREZENRUERSHFHER  ZERAERLEREARDERLATHTEHN . ZERA KRBT H
REHOZNRS , BHTHEREBENIPS, Bit , BREPWCHE , RUBEHSIE TMRRTHRARE , XBE
WERT (KB ) EHRTEATRERESNXEIF.

% E14R() RNNEHNBELXTEIRFRITORIIER

X BR 7T XARAT M3 B TG B F BT IR B A B & 18



HERRON | RS ZRBITFEEEA , ZRLRITFHRLDEN,9290M 0 R BB XF

o

&6
BIPWCHAEEF PR TX FERTHE

2,000 -
1849
1,800 4
1,600 4
1,400
ClsREH BB K/
1,200 - PWCZ AT (E MY B 3H 7™ b3
B R-SENES TG
1,000 - BT ZRR T A TISRRAT , 1000{ZBR T AT
1TAZBR T AT REHRTT , 3001ZE10001ZF T
800 - 30{ZR T A THERT , D TI0BKT
T2, WPBERTMS. E6ERTHRE
600 - 1929/NBR T X B E AR T4 AN RR 59
BB AEME A ER,
400 -
200 -
7 34 39
o -

Top Large Medium Small

X BR 7T XARAT M3 B TG B F BT IR B A B &

19



AR EPWCEEN RN E RN - &
REHRME T

NS M EZEEMF 1P DERBSIMNER (EAER) . WEANTREY , #EDE
HEERANSHEREERT , BN RBENCABNEAGITERTTIHE. EEHEER
T, BITEADEIRAERE N0%E98% , FHMR A HEIEZEN30%, ERBEERT ,
WATEEADEBIRIFFEET72%-7T8%EEE , FHMN 5 thEEREEE25%. ERHERFR
T, RITEAMBRRNRIFEI0%-98% , 27 MPHZHEERRIREN40% , ASFERA
MELRIE PR E B KRB — B ( HI2CBI Globe ) -

EEAERT , AREHPWCEEGIHEBARER TR EIT577{ZK T , MY TEE144ZK
7T, BbEEREER AN LR, ETAMASERLAFNBITHERTHNESBERES
BRI , RAVZBRTTE2{ZRTT , REF10{ZERTTE10.5/ZB Tt

ESHRMMHNERT , AREHNPWCEMMGITHSBERARK (5.071ZF T ) EER LM
FIEER, BHRE , PWCHEAMBTHENTNRNETILHEXREDRKSIE HHZEH
REZRASHREEE, R7UEFMNFEEAFERNEBTTNLER ; ASERT SPSD2FISEPA
AR R R R AT R,

7 XA EBRRT MRF - NPSHAERITEH N —NEANZEA S EE BEMERBRAMGIT , LM HAIPS
KRRBE AT BT EA

X BR 7T XARAT M3 B TG B F BT IR B A B & 20



By
EERTRENRARE | MERRANERAS

Total implementation costs (EUR billions), spread over a four-year period
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Base scenario Low synergies scenario

e ted level

(adjusted for incorrect assumptions)

577 (144pa)

Other banking studies 35-37

4.0-4.2(100pa) 6.1-65
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Total estimated market investments under PSD2 and SEPA ha
(EUR millions)

rmonisation Evidence from industry

reports on SEPA investments

Tot. est. market investments (EUR m)

financial commitment required for the
harmonisation of SEPA across Europe

'
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1 1 i i - | :
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! : Estimated to have been incured
1 by PSPs, including €2 2bn for AF1
1 : development by ASPSPs
e !
1 el % ! European 2023 = 6,064
UPI2E L commission  3ayeans , 1,125 PSPs
1 1
| |
1 1
] ! g

H I
1 | Gartner 8,000
1 1 90% was estimaled fo have . '

1 been incurred by PSPs N N
! H A A
1

ECB

1 [ - E
| SCPA | (with Uk payment 2016 = 12,256 @ 4,936 PSPs A fower 5,200 - 7,700 g v
| | systems regulator) S+vears Converled . N .
1 : from GBP Private providers estimated lower
i i
1 1

1

1) BEF Rt R A RrLad i
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IT change-the-bank spending from supervisory data
reporting (all EUR millions)
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At FERRY

BAME , ZRSEENETRNFEBTRRBAZHNBF AN TEMCMNERORT BEHE
,BINT WA ERRIE D, AT, XY ERMEFXAEMHFHE , — LG ERK
BXLESEE , ME - LEHHNENAERNHO.

FEETHHNEESCENMTRIFAT.

A1: &3
EEZEL )

—FESE AR

EHY

%

B

EE

AR

BT

WEF

HRm

0.75

0.5

0.75

0.25

0.75

0.25

0.75

JUANZBRAL B B3 4L F5ERRIRZS ( HlaWorldline, Nexi, Fiserv) , 3L
SRITERDE, ERHME (HlAtruvia ) ERORITLSHHBABERXME |
BRT - MNEERM.

ZRE R TE A B HHERK ( flWorldline, Sopra. Temenos ) , {B
ENHERBETHRIBITR LN EERBLIE ( HIMEstreem ) .
EEBRITHITRS. © Rk, SERNENFERTLNE
SHMATHHAL | i TRARE,

BAMBEZHZ MR MtERE ( Hlfnexi, )

RARE (Accenture , IBM ) & | I SRATHRBANBHMERATZ A ROBRS .
ABYRREERABRSE , BRNESERENAL

HAEEE,

SITEAE (HIMBM, RHKET ) XFCIH , REEAKR (Hlm
Redsys. Iberpay)4k4E bR |72 BUM 4RI Rg Ry 3t — 3 Ao

RERITHRBUZFMAL B BR ( BlH0Worldline ) , TIER/MIHLIGER
BEZORITRSRMEE (HI20 : Temenos ) T XRHT I REE TR
BEE,

EFRREEAE (HIMIBM, RAKE ) B , MERRHE (Hm
sibs ) RIEEERMEM , FRHE L ZRMENEIEA,

BB E R IRAEE (HI10 : Worldiine ) KEBI24t , #1583
SRITERS (HIWMBM, KRE ) . BEFREEHZORITER
(e.g. Infosys Finacle) 877 .

46 FEFS - Estreem
47 = RABATIEFRBRA3TEIRT {3 | Worldline Global
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WR2E 0.5 RBH MR 2 1 S A B BR AL ( 5l20 Temenos, FIS. Fiserv )
REKERE (FlM: RRE ) . RUHBEEESNIABEEZ.

= 0.75 AEBR M RUM LRI ( HlaINets/Nexi. Tietoevry ) 8217 £
NBAEKME (HIMIBM ) |, BIBANSEHNERT.

Rt 0.75 ERITHENREX , ESERAKEHKR ( HILNARZ)
SHRHEEEHE) . © THEERTRIBEE (FI0 Worldine ) IREARES
Nexi) MEIRITERE ( FlMIBM, KHFE. PP, #EH ) WX

EENTRSBNBRITFAE,

£ 0.5 VITEZFHEBERENEF A (HlMFinacle ) , SUREM
LIS ( BlEINexi. Worldline ) B3 AFRIMKE RS “

HE R 0.5 SRR T R BN T TERIRHE | TEPR AR
TEEE XS I , HIZ0IKE ( 20 Global Payments for Erste ) o

EB I 0.25 R BRSSP RIS ( fIMNets/Nexi ) 124t , TIROMRITBREIET
EXNHMBERER. NBHETATRFRITAR.

YR 0.5 RESEBMNAEEARRE , MRDMORTU ML LB BN
(e.g. Temenos K % , Nets 4L 1)

R 40 0.5 JERREEE FA RN RS | TEARTEA XS
( f5lzm Temenos. Nets. Tietoevry. Worldline ) o

554 =41 0.5 ERRALERES A 255K ( HI0Nets/Nexi ) , SBINKIGH K
ERRLEEEFA L,

ak ' 0.75 Sl BEERL , KBZMEEAE (Fl20 Temenos,
J9Avaloq. WorldlineZ 4 F 3 A B RH 1R HE %

EAT 0.25 KRBT EETBRERZURITRS (B Temenos, Oracle )

Flexcube ) , MEMMIEHFICC.

EWRIL 0.5 JEBRA BB Z RS | H BRI ITE ( HI2INets/Nexi )
RAMARITIREZ M Worldline, Tietoevry)

p=3=20 0.25 BT ARBERRMERR ( HI20 Oracle Flexcube, Temenos ) SREEH R 1
EREA  EFABFEERERSNERNTETE. o

IR 0.5 OB T EFREERR ( #l20 Temenos. Oracle Flexcube, Backbase ) ,
REEAZR ( HlBorica ) HARLLEHZ AN

A1.1.3. ImEImENEESE

FEHHHERNEINE - M EERUNBRENTERS IR ARIENER, NRE—
HARRBE—LRERF, WE, BORTNEMBERESS , RORTUBES SN LMK
BEITARNEBE, XBRETERM  HEBEE ZHEENZRNDEMNRERD .

EASHRTXMYE , REE-—WRSHRBEMNEFAREI R OIKANLMNERE, RITE
ERBHNKS (BOMRIT) . BEPABUARRS/MAMEENRENEBRRER. AR , &
BANAZEMREIEFETINREMERER , fINFRT. WE, POS/EHMEN B
E R Mo

N THBGIEEA | AHSTHRedsysMEETHSIBSEXRIE, POSATMMEMEEMSHE
RHIZHRSER, KM, WorldlinetE

48 ARZMRFRE -t F

49 Infosys 5% k& Aspis 84717 Finacle &1EMY

0 Avaloq L& BELRRITARE - MER - A - Avalog

51 EL B4R 1T A Oracle FSSHYFlexcube N AL MR ITE

a
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FEZRRSBEBTREPRCAENEE, IFESIIREBROKEARS , XES5EBEES
N AWBPBRDERN. EZRMNS5ED , #R% (Worldline ) . WS ( Nexi ) FFiserv
Fi+E, WE, POS/EFEHESRESNLEELS , HEPSRITBL TEEEENER S

HEZT , EXVEITTFHEERR. TemenosHFinastra Ak, XRARAMESERIEMHT

IFRRANFE , MATTHERTHNEEE R CERFEFLERSNFH,

TRTHHWRHIRE TIXHER, EEAF , NexitIRZEE T SXAHAXNABIEE , &
HEAMTRRZORIGESNRG. TANETNEET  FIRERTHEERZRENG
BECE , A8RRTNAREACHKF RS RS, ERZ , WorldinelBI X, I#RHM
BEZEZNERBES  MERTURZEHCHZORS. EUBRATER/PINTES , WA
wHNEHNERBSHTIRES  ASHETEASRHENEREBEZTRANEE.

BamE , WEMEIRALB I ENELIRS , REEHBESS M IV REBRSHT
s, B REEENZNEER,

FEETHINEESILCETTRS

Al : &4

RBH—mER BN EEER

=E4 b EHh

=] 0.5 SNEENE R EERM, R HNBEED (HIW : BiT--verlag)
AMUKYCHRIR ) |, BRAOMEF REN D BESHNM,

=E 0.5 HEEMIZRERGEZNBIMNE (HlW0 STET. SEPAmail, Paylib) , RE
BORENEFRANLRIBOAER , FERRTHR.

A 0.75 AERS EE T IEERAIRIT (HIMCBI. Cedacri,
(CSE) , MARNMBLEZEEHZL , RELETH
Bx®,

BEHSTF 05 ERBHEIRAEEMINEA L ZEMIZHE (6110 : berpay , )
Redsys, Bizum) , B OMKEAREDARARE ERRITHEN.

= 0.5 HEEATEEENELINBNE (HIM0 : iDEAL, SEPA/instant )

% , MZOREMBKREDBEBRTRID 5 EE,

WEF 0.5 HEFAZIHEBENBRFRE (HIMSIBS/MB WAY ) |, Tok i
AUREERTRAL , BT 24,

At 0.5 MR L HRE (HI10 , Worldline h SEPARIE A FIRIRIE ) | B ARME
REEEZORENES REQHBHBEAK.

BEREL 0 UGB ESE R TR GLRA (B AB 5 nCino , Bol 5 IBM)
B H R EFiserviRS), 3 B AR BIRAARR S REM S RRIT,

] 0.75 —NNEUE R AR IR S Z T REAF ( HA0 Temenos, Tietoevry, Nets ) , RAHE

HESNHERELHRES  RE-LEARRTHRBESHRORE, 52

B R 05 SAEBHERIES ( BIAARZ/Accenture, Worldline, Temenos ) 9
XY, BRA R HERRERREE .

£ 0.25 EEDIASEFLEXRA |, FBIE LA (HIMAFZ LS HFinacle ) #ITHE.
WEHRAENATTE , BHERTYEBREROTD.

52 7= -Temenos
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HEAR5E 0.5 NEHUR I S LR SRR ARR S SR (BIB0 , Asseco FRAMLS | NexiFi FRIT)
53

BT RS HES.

AT 0 EHITRESEES A , WA ( HlMBankart, Temenos ) RHHES
B, B RNEEEE MR,

hod L 0.25 HERREHE (flWNets, Temenos ) AUKBEARASHAR , BXETAMMURERE
BEHR RN TBERS R,

fod LB 0.25 X ( flfTietoevry, Temenos, Nets ) B T 59 XM U##k |, B
IR REMAREH L.

Hi#E B 0.5 bankart & T RA —#2 ZAAMEXRS (Hlw: F. R, BH) B
BOEARBNHERITBIEE,

kv ] 0.25 EFR AR ( flaiTemenos, Avalog., Worldline ) IREEBHAH , AT
WERBELONE AIREEHELE,

ERT 0.25 HEEEREESRE (FlOZAFRBHICC , BOFH M Temenos/Oracle ) , {8
BENHFELRERS R,

EVRL 0.25 R ( flNets, Worldline, Tietoevry ) ERRM D iz FEER , REBETHE
RIFERAL , MARIFRIR,

EA 0 RERNERATENRIBERTR | RANDRZIRRITO LN,

HR AT 0.25 BEE—HUBERHLEES | RITRABRICERRES % (Temenos , )

) 54
oracle, borica)

A1.2. a4 5|

Bl

IAMRTRABNACRERBEMRRNIRAREZNXBRERE, FRENMMLAR
TERFR A MENXBRRAE , AR OB THASEME, XX IR S K
PREEEZZBRTEAMERNONS , BHESNNSRELEMZERTRBARHN
BAREN T BN TN,

AQDMNARBERA=SERTENL , FETPWCERS BERUB RS KA E T A2

BARAF B, £—F , BEEBRCNMXNETTA , SPWCRHAHN=AZRR (@i,

53

R, BE)RE—H: () BFXR (BEEFERE. &, EEAHH#EES ) ; ()XEIR
& ; (iii)POSHBFES ; (iv)FTHATM ; MK ; (vi)yFahEAZO/XEMER ; (viDARF

SENHRE (BERRUE, 5. HEEEARE) .

53 ¥TEIFSE -Asseco
5 =mHMPRS | BORICA AD
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A1: B3
REa8R

1 Customer Customer Legal Marketing Market Encompasses the front-line commercial functions that frame the bank's
relationship contracts ga & sales launch interaction with customers

e Payment Payment ‘Covers the digital and physical channels through which users initiate and
channels channels recelve digital euro payments, including mebile apps. web frontends.and cards
POS terminal & e- 9%5 “";"‘r‘n"" Refersto the marchant-facing systems enabling acceptancs of digital suro
com infrastructure infra:t‘rcuclure payments at the point of sale and online
Branch & ATM Branch & ATM Encompasses the physical infrastructure of branches and ATMs that provide
network network customer access to digital euro services alongside existing banking operations
ccounts Represents the account layer where digital euro holdings are recorded and
o A Ascounis managed, ensuring integration with existing account structures
Liquidity, interfaces, P Risk & Covers the supporting systems and safeguards, including liquidity management,
risk and compliance Liquicity | Interfaces | | o cionce technical interfaces, and risk and compliance controls
° Invoicing and Fee Reparting & Data P ses Referstothe back-office processes of fee calculation inveicing. reporting. and
reporting calculation sptuot) I;lcs management Sees payment statistics, as well as related data management

Il Commercial layer Technical lkayer Operationallayer

HR, EXNBMRS I TIE , UBENEKT., F38IE T HERBEROITE , ZER
RPWCHISEH AR ANARE D , A ERBITEREAATACTAERENIEH, N TiXx—
BR  MEEERAERFE , HUABRITNLEEN SLEEFUARE AT H AR
Ko EE. B :

- XYRE: S RFALEBERTE , CRFEMRHRTA. % HTXENEHHE—
, EMNHARSET70%AE 7 ZEBRTENIFER , YARTEXNSERNBRE. A2
LMD HERX, HITEETAFRBENRTASTELERHEHVSHERPRENES.

TEXANBRIASENINBEEI R0, MEBAIHNEEI N1, BEREFENE/IENS
BrEERTIHSZERTENGTNNFHITESHN, &5, ETSI MERIMNEER
TR BET - NMETHNMRFEES.

« POS&i & B FESEMIRM: NTRBAMS , RATEMSERESENG L. EtD
MERT i) FHHETERTHRAENY ; i) FRTEEHFHNESNTHH ; i) SR
SHER S AR KR BEBE T LT IREEEL

% INRENASBEREXFREHHTTERNME , MAFRAEEFRRTUSTHEENINREZ —. HXE
MNERTTRAMAAR R RHET T EMLWA , LBAERTIIRRENEEND,

% EREERRERLZGHN (ERF5XM) #E  RI5—RBRETIHSITHFLRE

5 HECBSUHHRENBMRTE , ‘BT FMANE, 28, K& - SCA : SCAMESCARH , RITHMEH : R
 WEERRER - BA , POSHEH : 57
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EXEHNEOMSBEFIEENER (KPIs) . ETHiIME , ABIMERFETAS
KENBES LS. &fF , FRAEBMEBTETERZINFED, ° HZEEFEINE
HF.

« SEHMATMRL : 9 YTFATMIFE , RAT —RESEUNERN S E, EEIMBET
MEIWHERENANEE, F—PREBAD , EERTATMIRAEREN , X2 7HRIT
BEME, ATMENIRSEEM pooling ZHE , AR HIADZEN RN . F-IREEN
a, ERETASIE, EPNEBED. SIMERPEIQ/EBRLETD (B, 8, 5, F

Foe R AR ERE TR 2 b i R Mo e T R R R

RBBENIRER T

BLMEEREEERITME , ZETHEXTHRAN AT EEMT M, X TXLERS M
FRE—, DBET M T0(Z2AE ) M1 (ZL2AE ) 2AWSH , RRBAEZERE
E LRI REA D0,

&5, REPWCIEE R ZEMNAX RAGE , iR 5 W NMEFIREN S HBTINR , AW
WETEAEREEANNTO K. Bt , ZOWFET - PMEARREHASTIH , Z5BR
RTYNESHTRE, XERT N —BETHROTHEL , RFTRITIINEELE
HEBHTERXHNBELR , HRH THAEBHNEHER TR i T LN B FBRTT SSHE A B &
AR R RIS LY

SR

BATITNZMUFHNCEERRFRTKEEE DR RN R EAELIENXBRER R,
EELI 2N AETREEHEHNENTES , RITLTEFHNLERFAIEEMIREN

58 ETechBMiEFRITFZMN L
, FE

50 SNEE DX B BRAET T iTE ; BFRTN D ZNEN 0 BASHNEEEALASZERE , BY
BN A CASAERFIANER

60 AT EI0% , MZENTE10%

6 ETECBHRIEE ERPSPRAMNLIKKE -ATM , EENSRIIE , N BN ; B : R

258, WZl- sca : scafidEsca®it , R FFTEM : R, posPifEith : R
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HEFRFFE  BLEERA. R , ERITERBABRET T , 1R , hERNUH
EEEMAR , ANERRERRERNTHRE.

Al: B4
BREESXINEINANEETZNNEKFHR o2

‘Outsourcing . . - -
vl ton a (1) (1) (] e o
markets Germany France Italy Spain Netherlands Portugal Summary
o Customer
- - 0.30" 0.25 0.25 0.50 0.50 0.25 0.50
relationship

, Payment
channels

POS terminal & e-com
infrastructure

2
g
°
8
°
8
°
i
8
°
=
5
g
8
g
8

4 | Branch & ATM network 0.55 0.30 0.70 0.60 0.40 1.00 1.00

e Accounts 0.300 0.25 0.25 0.50 0.25 0.25 0.50

@ Uit interfaces, ik
and compliance

0 Invoicing and reporting 0.501 025 025 0.75 0.50 0.25 0.50

Weighted average 0.454 0.40 0.30 0.60 0.50 0.50 0.70

FRMTZHTOMOASITEER , BELNASBHEBNRBERETE  RA—2oHF
BoER05, HNERERS (B825T0.7) WERENEAER/IWHYE (HNEEF. &
BXRl, MME, ~HE. ERREE. EWRL, RNFT )  XEHHRNBRITHREER ,
BEQMUNEERMRE (HMBETHSIBS, HiEXELABankart, fRINFIILABorica ) =
BB AR (S FREMWorldline, EHHTAVICC, JMMBAINETS/Nexi ) » #HR ,
ZENNERERE  BENSARTEEREXEITI MBETEAERL , XESEMI
EIIRIARATHENEE X NERSEE ( HlMEstreem , EZE D RRBITEFAMBNP Paribashy
E& MM, Transactis , EEMWARTHEEMB4RT ARSI ) |, XESEMLAFATE
FERZRTRE , H A FMSEPARZAE , A tb AAE FLAFRERS. o

ABRSEERSIAMXORSTPREANRE ( IARE/FLR7T. WEFNPOS/BEFES
gt )  HPFABZRMNZEENETR , IEAFMEENINexi, F=, LRISHA
FEHWorldline , ARMASHWREZR, BRZEH , WAETHSIBS,

62 BEXZNETECBHIE , ECBREMN AL KR

WRTEOE R ELZNSENTR (28 ) STLNROTHRIZ

63 f5lzn , Estreem ( BNPHIBPCEM &R ) EERITXIFSAREANFELERS , BEEAMBERRLS |, #1TE
B ( ZEBERRITHBPCESIZEEstreem , I EZENSERMMNZFULENETESSE - ZEBREBIT )
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EHE B A Bankart , I FBIRedsys , FER IR K Borica , FFE & /THLL 2
BREEPEEA LG,

E5ME6RETR 7T REEXNE ( MEVE14FTR ) WANTEMTX HIHX TARE (Fib
B ) ANGRFEHMPOSKEFES (R ) REINEKT,

A1l: B®5
NEER - IHRE (ERRETRFLE)

Total issuing vol.t) Share %in- % out- Key
Market [2024,EURbN] (6 markets)  sourced sourced?) | findings

- While large IPS issue and process card payments internally, other private
M Germany 425 322 0z 08 and commercial banks outsource mostly to Nexi (e.g.. Deutsche Bank,
Commerzbank) and Worldline (e.g., ING DiBa)

- Large French banks, issue and process card payments via internal
' ' France 740 20 08 02 payment factories (e.g. Estreem as a JV between BNP and BPCE)
- Smaller and foreignbanks outsource, mostly to Worldline

- Most Italian banks cutsource or sold their processing business to Nexi
‘ ' Italy 317 8= 03 0.7 + Poste (largest Italianissuer) and subsidiaries of the French groups
maintain processing in house (i.e., Postepay for Poste)

- - All majer Spanish banks cutsource card issuing and processing to Redsys
= spain 316 18% 04 09 (interbank censortium)
- . Subsidiaries of foreign banks rely on internal group processing

+ Most dutch banks outseurce card issuing and processing to Wordline

S Netherlands 159 ax 00 10 (former interbank consortium). Rabobank recently switched to ACI.
. Subsidiaries of foreign banks rely on internal group processing
, - All Portuguese banks rely on central provider SIBS? for card ssuing and
) Portugal 135 ax 0o L0 processing

Total/ 2093 100% 0.4 0.6
Weighted average?) (wsight. avg) | (weight avg)

1) ETECBHIEE (RITFXNME—=230 , RH-SCA : SCAMIFESCARH , K FHMATER : BA , WRHAGFTEN - BN , POSFTFEH
2R, FERE; 2 ETRITRTEFFH (Euromonitor i ) MBRKFFHBFRZBFLFRATLINDLERS ; 3) RERKTRIMN Sou
rces: ECB

1:E6
ABEH - POSAH SR EMIZHE

Total acquir. vol.t)  Share %in- % out-
Market [2024, EUR bn] (6 markets)  sourced sourced? | Keyfindings

+ Maijor banks largely sold acqmnngnu—me '(ag Concardis sold to Nexi) - Larger
@ Germany 333 13z 02 08 banks re-enter, partly via JVs (e g. De ani
. Worldine, Gompuitop and Unzer dominating e-eorn (-75% market share)

+ Big banks (e.g. BNP Paribas, Soci il manage acquiri mingls in-
() France 1316 504 06 04 house
- Some merchants contract with banks for acquiring (excl. acceptance)

- Most Italian banks sold their aequiring portfolios to Nexi (e g Intesa Senpaclo
' ' Italy 313 12z 04 09 2019, BPER, Monte dei Paschi)
+ Nexi dominates POS and e-com mlruatrucwra( 70% market share)

- B and manage term (Getnet),
S spain 312 124 06 04 CoBank (Comerdia o001 Payments). BBVA. Sabadell
- Smaller banks outsourceto large aequirers

- + All three major banks (ABN, ING, Rabobank) no longer manage any POS terminals
- Netherlands 219 8 Qo 10 or e-cominfrastructure
- E-comacceptance dominated by Adyen, Mollie, Buckaroo and Worldline

+ Barks depend on S185for POS netwric operationand e-cornnfrcatructure (B
a Portugal 150 6% 00 10 Way. gatew

<)
- SIBS npemtlng national POS netwark controlling -500k POS terminals
Total/ 1,845 100% 0.4 0.6
Weighted average?) (weight avg)) | (weight.avg.)

1) EFechHBEFXABME—=2I , WEl——scA : scAHIIEscARE , WA E : BN, POSILE : R, FE”; 2 ) ETERTZHH
(RZ R ) FRWLSHNBALNBEETS/ALES ; 3) RERMABIE LS & FIR : ecb

BRTERITMLERSN , EAMEXENH , RITERRF R T HFLRITA2AZHERT R (

Bl an{EE K giropay , NEEH , &IEE’JPayhb FIZMIDEAL , EARI#IBancomat Pay , FHEE
SFHIBizum | %ﬁﬂ:E’JMBWay) AAR SIS B R ERE AT HERE — R
fE, o XEHEHAARREERET —HEENHEREIRARRILE D

64 2025%9A , EPI ( Wero ) HEuroPA ( Bancomat Pay, Bizum, MBWay ) E2E#it%l , MBRAESSXHEAN
MEBAABRERERBEEATLERIE, MPA-EPI )

BT KR AT AT H T B TR TR R R A E E 36



HNHFRT AR R - |OATNEAMEER ST RNFERFRTIETHIARED. APIA
EE NHEMBTRENZEER ; 1, A2AFREHETUETFRFR TR RS ™
MBETHR , RREESRANMERN , ERMERFRINERFHPRERETFR , A
EREEN BERE R B R RERAS 5 R

EEIMAALL AGKRETEARKANRTE  EoEmh  ERANEALE
ERRR P RN AN BL e L E T B N85S

RENWEBAAER , BrPFRELBNETZ "“%’F_?,o

MBEZT , BEPXREE, KFEENRIMRESHEERARE LNARTEANBEE
HRBREBNAKERTR  NTRS T HEFROE,

FEETHHNERSBCEET RS,

Al: &5
BREBT—INEKF

BEX % B

#E 0.4 BARE ( RITMRBLE , ATM ) TEHTLZEM

RIS (BlaNexi, Wordline ) MIEBR%ER ( 4121/ FGirocardf: E#Bank-Verlag ) »
MEEROKS MZORE , MoADLE

ZRER (HliTemenos. Avaloq ) FR/HISBRHE 01372 R EARE L MRS
ZEE mostly HAZPER,

p:3::| 03 REATBY A EBTHRE SRR ( HlaEstreem ) BE XSRS A
ATAE. BHERNNALES ) . ASRNRTROHNE , A
ERSERERS.

®AF 0.6 BARR (ZATNRBAE , B3WHN ) EREREBTHIASAE

BEANZRMNTE (HI20Nexi ) o BORTRSRETE—BH

X H4RTT ( HlCedacri, CSE ) , MARTUADBERKS , 5

BRI B EFE#ITHR (a0 : ETought Machine L #Isybank ) . ELFIZERE
WFRAEEERARBERNET.

HHSF 0.5 BARMEER ( RITARDLE ) N TAERRHEH

(flaRedsys. Iberpay, Bizum)o WA HMF#0, EE BRI E ERIGHET AR HER
TENI. ZEREBI AL NERT ( HlMRedsysIRE )

BE), MELEEEENDEE,

65 Geldemaat 20194 2 —E R T EEABN AMRO, INGHIRabobankfIFTEATM , 5/ & — MM hitps:/w
ww.geldmaat.nl/en/about-us/organisation/ )

66 RIFSTIZE B UCASHREIMM M BBV ERAM S , LERTXAMSFMEIRRNN I RERSREES. £
FEE (). ¥8E R 23 Belfius. BNP Fortis, ING. KBC. CBC. Fintro

67 SIBSEIMultibancoME N EE T RITEEMERMBEAIERN( ATMMLEE - SIBS ), EEHETATM expre
sSRARIR LIRS MATMM L& ( https:/atmexpress.sibs.com/en/ )

8 psaf—MRITBREL , RERAMERBFRTEE BIMFNMbankomatR4 ( =7 - PSA )

69 H & PR ZBNP Paribas. Credit Mutuel, CICHISociete Generale@ &l , A FATMER( =7 | NEES )
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e 0.5 BARR (ZTNZEELE, aaERY ) BENSAEFRSRUD

( B0 Worldline, Geldeemat ) sk EFREERIRE ( 40 ACI worldwide ) o 0 FsnirEs
iDEAL , (BWero)f# R 5 R

RBTARARKSIRORE , IMRITHSBBRA TN,

BLMEERBHENBEE,

wWEF 0.7 BRE ( RITMRBALE , BRI ) EAERTAESRSNE
EREERNRE (W : SIBS FPS AFF4LE , SIBS Multibanco A FERFitkl )
MEBME), KABTHKRSAZL , ARFAEFHLNEZER
BITRSHNIHER,

HRrt 0.5 BARE (ZTMRBLE, BHWMHN ) XASHTLBERRNE
( #l4n : Worldline, Batopin )

KRBT, URELNEERASH

PR

BERE 0.5 BAREE , BIREFNREBENG , KSHBAFiserv,
RO RET X RABFTFRE | BRERTEENTHA I LEM
ZR (HlliTemenos ) » BUNEZEZHRDEE,

= 0.5 BANETHABEERSHBERS  RTRIRS , BERMN.

Na (Bim : wERAT  FHEWEHITHEL TNETS ) o "
HttERRITHERSEERAG , Bk . RE

RRTRBELE.

Bk R 0.5 BRE ( RITMRBALE , BRI ) EAERTAESRSNE

ERRHS (PSA) . WPBE , KERIT ( flMErste , Raiffeisen ) 4E5F

THERS , MR/ /AERTUNE. P EAEE
BRZHAIER,

B 0.5 KRBT EASIHRAL. BRREEHAD

BEES RS " MAMHRRN (BIDIASER ) , —BARTHEEND
RO R, ™

L HEE A R,

AR 0.5 BARE ( ZKTMRRALE ) BEASLERENE , »
4 EREHE (Monilogi ) BEE BB

KPEFERAREE , HHRNTARARKE , ARELA

BRIER.

EF I 0.5 BARRE ( ZTMRRAE ) BENSLERENE (Hlm
ME/T—RNE)RERSE (g, BHIRE) o

BHERNAKSEERABEE , BRARN T RENEKE , AR
BLHNEER.

TR 0.75 BARE (RTNRDLLE ) BN DLERENE
(egttfsg, ° BEUTHBHBARDLEBRWATM (M%E/Nexi) ' KEBERER
PEE , RN FARNEER , URELAZERE,

Fiodi: 21 0.75 HAR (ZTHNRRALE ) BHINDAERRERRE (Sl

B/Nexi)  '° EBIRHHMERBTABEE, KBRS

R, AHRNTARARER , MEMSTUSNE (HI20 Temenos ) ™
fECitadele ) o AR B W MEE R EHAE,

0 WIEBRITT2024F T —RHACIEREMZHOFTNRFF S , BTEGRNBRFAS( FTEET—AC
23 )

" RGBT LS F2017F HEANETS( W 40 F Wbk A Ui )

2 FEEEARBITMI R TERSROLEZHBLAARZ , LEH Accenture W ( HEFHREFUWIHARZ )

73 Alpha4R TR E UL 55 HEE 48 T Nexi() Alpha-Nexi ), 3 Bt R& /AT T 452 ( Worldline-Cardlink )

7 HERRABITSFisevBERD T —TIRROREUFHIME LLERRETEFsenvR AR LERE ) MAEBER
RAITIEE Infosys Finacle ( 7 fEE 4R 1TEF 7 Infosys FinaclefZ/DMRITRE )

75 2R TR Erste SEH(

4B 5 CaixaBankfE 4 B X ) B4 & 1l Erste Group BankFF121ZE ) » nexi cet ZERMEEBRANE
18 5

76 HRLUWIAT First Data Baltics , XR—REZBXZENHIRKLRSRMUR (| HRAL-Z-HREEZHE )
7 JERBRERITHRBERTEE - MNERFWEBNKS BRI E. 2024F |, tREKASRTHEEKSERNAS
EXFRALAR A2 €548 7 Euronet (BT MBS S35 B4R 1T SR R EAE I 2 1081 X HATMPM £

8 NetsEZEXRLRBZINNASBL , BRZAHBAHERS KT WigiXHE ANE, 6, ©5BIluOr Bank#E20
BFERFRFLBUSELTEEXR (| BERRTSWERIEE )

™ PUBERRBITHERERITREAR

X BR 7T XARAT M3 B TG B F BT IR B A B & 38



Hivg XX e

R

ERE

EWEL

DEAl

HR AL

0.75

0.75

0.75

0.5

0.75

BARE (80, REAMRELE, BHEAN ) ASAERSHRT
BERENE (flfiBankart ) o WARE , RAMENARRTES
LTERE , MERNRTUAS (Fl0 : S\3hATemenos, Oracle ) o BilF
BRTNEERASHABETER,

BARE ( RTNRRLE ) NBERSBRTURRAE

FRSS® ( #i20 : Worldline ) » &3 Digicash-Payconiq A2 #iit. ATM MERZEN
BHERN. KERBEEH , RANABRTELPELERE . M

ERRITIE (B0 : SB%ATemenos, Avaloq ) . BUHZEREE

HHBEE , HRIRABRT.

BARE ( RITNRBLE ) ABEASBRTHERREHE

(JCC)o HiItHtISMELE —LE4R4T (I : BackbaseHHellenictR4T ) 0 g
BAN , —LRITHNHERNS — LB HEARE (50 Temenos ) B2 , MR
ZERASHARER,

BARRE (KFHRELE , aaIRAN ) ABLLBMNNS5E
(fflNets/Nexi , Worldline)o TkF KRS , HPARANABRTRELS
R BUNZERASANDER,

BARR ( ZATNRBAE ) ABERSKBERT. K
ABLARSBUIRITHEFRER ( HIMBOVAIOracle , APSKBMLHJICBS ) o
BIRHNASHRITHE, BLNZERAASHNBEE,

BARE (ZTMRRALE, BFHERN ) HNBLEREHE (Borica) o
BREBTHK A SLERRARRE ( HlfTemenos, Oracle )
EEEM). BHBMBRIASARTHE. LNZERASRZEEN
HE

A13. RS

BATESFENHLERITERFRTH R R A LB RN R BE R, ERITELS LKB
HEFRWEMIRENTE , TERHNAREEME (Mpsd2 ) ERHTEEBM ( Matm
MEMZALE ) |, BERHEBORKEREESHE,

BIRENERCERZE , EENERTHEBHESgirocardM&E , HEEF A T Werofl FA2AX
1§ ; BAA , R1THBancomatM FKBAHMBITHREHE , HFBEICBISERBEF XPSD2RE
;X BITHRAERA TG4 ENequens, ATFATMEE N Geldeemat , 4T HTFA

2AZAIIDEAL ; REBEWITNEET , ENFERI WL ERHERERE

( Redsys, SIB

S) , AFMERFRTEMATTNFENMIRS , FIRE T £ABzumHE ZF &1L FEE
RANEE, SEEREIRS , ENENNSELSERD THAL BT ARERFKT
REHI TR,

MEZT , 8FRE, FF, HRKENRSHTXENER  EETLHE AENERER
2, AEEERTAARFNBNIRBEENRN , MFREAIRZNEMRE. &5,
DM, WABENDEM , SoRE , BENRITHLERMTEMNRALBSEE , JLF
BRAEBTLFAMIER, £XETS , BTREZRA

8 Backbase | FIERTHHRIRFERTNARFE...

X BR 7T XARAT M3 B TG B F BT IR B A B & 39



SEEHRE , RTTHRBRERERAZHFR BRI ZEL—B , SEEPMEERN

E{THELL , EBEENZR,

FEETFENERSDICEERET,

A1l : %6

EREBY - 6L

=k b g E- 1|

#5 1 XSG A (girocard , EBICS ) SAURFASI4R1T1H) 38 A HY SE 46478
(Bank-Verlag)

ZE 1 $&3¥ Cartes Bancaires, Paylib #+ #1248 17118 8 # STET,

EXF 1 KEEN CBIF ¥ TM S RRTHA ( HIMPSD2RST & ) M+
FR (BB ) .

[if:iza 1 XA BEEE S (Redsys ) 2 BRI EH BRITEN
"2 5MARARE (HIW : Bizum ) .

= 1 BANKASEMIRERR , SIAFTA2AXFHIDEAL , UK AT EMequens
#EEE P HFATMAL

wET 1 B+ FRMBAERIRHE (Mulibanco, MBWAY ) , 2RS35,

BRI 0.75 AEFAELRE. FIEH4RT b E# % FBancontactit o
ATFATMEE#Batopin.

WREL 0.5 BERERA, GERAFKXSyncXft , FR— M HORLFAEENIE .
BT R -RRNBHXANARF.

T 1 EELATM poolingZ B & TR ¥ HERENZAWE , bl
HEEARRH.

R 0.75 BEFHTLEHIER, PSA ¥ 2RMFIRTH BN
BERAFRAINMAENFHLEBEE,

£ ] 0.5 AIRITEDIAS ( BREBTLHEARLL ) ATFEEEER L.

&R % 0.5 R RARIT BB Monilogi , AT AZERANEENASLE,

"I I 0.5 AEREANFE (HIM, 15RERBTHE11RILRE T Bankart 5 REPSD2 )
BE). *

M3 0.25 BITENEENAER , EBEERHER. —HESH
BERAZATMERRSE SRR S HEF.

ol ot 0.75 AfERERALatvijasBankaittzh | ZITHRHRETHE
XIHBITE A ENERIZHE (FI0 : B XAARS (EKS ) . BIBt4ERE )
registry).

554 =41 1 RITRRATABankart, —MNSRITHALBRERT , LURFIKERA2ABNE

ZNAR, BRAEEERTRIABRARER —H. BRAGH
ERRERREMBRTRE , HRIALITE | —LEBRT
BiBankartiZ A0 IR I FIkRI AR , Rt ANPFFIikEREEREtIB SN BIHNARF S,

81 M4RITEAER ( https://www.finextra.com/newsarticle/32103/french-banks-to-introduce-p2p-mobile-payments )£2
018%F , MEEETHEIWero
82 {IsysREHFEERT ( HIMRBBEIT, FALBIT. EROPLEFRT,. FEEBRRTE ) HEREL , &
AFXAALBRET/OIHRS (Hlm , ©EEEBizumBIFEIBANB R ) - X T &/ - Redsys
8 Geldemaat H2019F &£ —BE AT EEABN AMRO, INGHIRabobankfIFTEATM , EF % —REFEH( hitps://w
ww.geldmaat.nl/en/about-us/organisation/ )

8 BAZLHIREATMRERIT  FEMAEEPHNRTHEBELREIRS ( hitps/otto.filen/automatia/ )
85 PSAHBEMFIFTE EBRITEMAFIE( hitps://www.psa.at/

aa B

86 https://www.ibm.com/case-studies/bankart

X BR 7T XARAT M3 B TG B F BT IR B A B &

) HRBBRITFMATMERS , AR A ARBITRAE™

40



AHE 1 x{Digicashit RIMEHIE , LRI FRURITE ALUXHUBH SEASIR A . &
EvERT 1 5Jcc &, ERSRITHEBRHES , RERFHEFELAZR. &

EPET 0.75 ETAZTBEIHREENRFEMIRNE (SKID ) BEEES

BRARAS ) , AFRREERTH—REEEEFTER , HEIERIEHN
BX-RoadMIERETFFRRAXENF AT LUBFEENAE,

OEA 0 RITEEE SEHNIME.

R IFIT 1 2+ BT BORICAB & B R HEEE ¥ EHE19RERRTAE.

A4 BFRTER THREHEIIE

AMHFFIRB HO DR MR AL Z HTRERATRFRTNHRR., DEERS BaREY
BFMT/RSTE (DESP ) EEREEHESROIRNERLT , RITHNPSPZHBAFEKX
BAEImHNNS, AFZHEAT , ANFARENEREL, HELERNSRITFEKE
REERHE , HXYER, ERMBOH

RLERBURFSELUNSHRENHRFZRTER , EERZVNARED, ERBSEHENZEK
AR C LN EEERAT RAE T HRFS.

A2. iz R 3R A9 5% B8 A SR

RELSZETRADRTENEELRN, 2N T ETGEEE LNERBESS UARBL~ER
RN RSB EDNGITE, XELRRHTETZNLRAA , ARFETRER
TXHARFNILHTEBLITIL,

A2.1. AT R ) ——EL At ) B 3= 46

DI E— S REMDEABBRGTE. ©EETENMEENEREAEND , FRFEECRIRK
ERFDEBNENINEDLES (R EXAMTREER ) . ATRETEMMENBEER
SR ERNABTOM

87 LuxhubEIBCEE, BGL BNP Paribas, Banque Raiffeisen#IPOST Luxembourg F20185 £ F 413 , EEBKAT X
PSD2FF AR TTHRR TR ( https://luxhub.com/about-us-open-banking/ )

88 JCCHEBBUMTASHBTIRELT, WERMATMERS ( https://www.jcc.com.cy/about-jec/ )

8 M19RBITHEMENBorican 7 , EFXFNMSREHZERMAL X AT OB ARERMIZHE( hitps://www.bori
ca.bg/en )

X BR 7T XARAT M3 B TG B F BT IR B A B & 41



HEBETENEL, BEEFENNEKTEETHATHONRNE D,

A2 : k7
BEERBSIMRAMNEE L (EMPRIRM )

i 23
E3oi EL- WRRALE | s it B thEKE

EX RE B A#EBE E24 e S| | #n
&= 0.5 0.75 0.5 0.4 1 3.15 30%
Z=H 0.5 0.5 0.5 0.3 1 2.8 30%
XA 0.5 0.75 0.75 0.6 1 36 35%
FEHESF 05 0.25 0.5 0.5 1 275 30%

oy 0.75 0.75 0.5 0.5 1 B15) 35%
WEF 0.75 0.25 0.5 0.7 1 3.2 30%
RN 0.5 0.75 0.5 0.5 0.75 3 30%
F]R2 0.5 0.5 0 0.5 0.5 2 20%

&= 1 0.75 0.75 0.5 1 4 40%
BnR 0.75 0.75 0.5 0.5 0.75 3.25 35%
Ey 0.5 0.5 0.25 0.5 0.5 2.25 25%
HERE 0.5 0.5 0.5 0.5 0.5 25 25%
=H T 0.5 0.25 0 0.5 0.5 1.75 20%
hvq E] 0.75 0.5 0.25 0.75 0.25 25 25%
4T 0.75 0.5 0.25 0.75 0.75 3 30%
HEXEE |1 05 05 1 1 4 40%
ot > ] 0.75 0.75 0.25 0.75 1 35 35%
ETERE 0.75 0.25 0.25 0.75 1 3 30%
EPET 0.5 0.5 0.25 0.75 0.75 275 30%
oHue 0.5 0.25 0 0.5 0 1.25 15%
R IFT 0.75 0.5 0.25 0.75 1 3.25 35%
hiit>d 0.55 0.61 0.51 0.47 0.93 3.07 30%
FyE >

A2.2. AHEE D - Hittig =

NTEREMBIRPOAEES  2WEERT —RIER, X FEMPDEBERGEITS
BT B S R B2 5 A 75 3 R S R SR R AT LR, AT 5 BR T RERY B R RUBL 7 D HYSE o X FPLEER

N EEEM DRGSR LITATITRRER TRENAA,

° REMERNER (RKEOEIA ) FEXFEEMN

X BR 7T XARAT M3 B TG B F BT IR B A B &

42



A2: &8
ZSEBEREMRES (FIEER)

B EihERA EhEMRIREI i ER BRG]
®= 30% 25% 40%
=E 30% 20% 35%
®RF 35% 30% 45%
T 30% 20% 35%
e 35% 25% 45%
L E 30% 25% 40%
HFm 30% 25% 40%
WRL 20% 15% 25%
& 40% 30% 50%
BRI 35% 25% 40%
B 25% 15% 30%
HiER%E 25% 20% 35%
R 20% 15% 25%
o Lo 25% 20% 30%
R BT 30% 20% 35%
i a4z 40% 30% 50%
AhE 35% 25% 45%
ERT 30% 25% 40%
EVRL 30% 20% 35%
OEAM 15% 10% 15%
HR AL 35% 25% 40%
AR5y 30% 25% 40%

A3. TERHKIR

e

DSGV (2024 ) &4§% , BVR (2024 ) Fif#
EERPBBITRIUTHIEES
SREEESBVEKAT BEHE

INGEEZEH ZWorldlineX<F & | Worldline£ 3 | Worldline E

EE4RITMFiserviiHVert | BERHN L F

FoH R 7T AR ATl 3 HA PP A 30 7 B T 38 8 BR AR Y B o



ZE

EEEBRBITHMBPCEREEstreem , MW EENSERKMIGLENETESSE - £E
BT

HREBI R RAANRREE , BHRONRITEERREFIRT | HHRLLR

HI | HLD |, b 3% % 55 B

SEE 4R 1744833 Sopra Banking Software E 3 AR
FEEEEXNAAR

STET | ACI Worldwide

mutue BREBEXFERSMMESS1E , SIBMEREERTHEFRK

EERTLEXHARZKRN IR FREBES R
SLFRITMBPCERR FH TR | BREH

mutue BRBEBEXFESKMEE S1F , SIBMEREERTHEFRK

RUEFVRITMERLERBHBINNE R, |HREER

NERS - AFCHBITHHER - SG
EXH

BRI XEMES ABX - AlphaValuedh I i E5F 5%

EFRRE  RITRENHHFHERE

BecF FInEH SHRATE N S HEREXRRUAXBEAN R TR

BCC Iccrea EA SR HE G EHHEREEN ITEE
RZPSD2E K FME T AL TR
PSD2HMFF 4R 1T Z = KRS

Mordor Intelligence — E X FI POS L ixi7nik e (2025)
NexiBR NFFER/FRERE (REl) - 2019F4H12H

-2019%3H18H

-2019%11 A58 (ACI. 1)

R XRTAE I ER R TR BERENEZE 44



NexifH - B/ #RERNE(\" TR S >1k\") :
BRHRE—ICCREAS1E (2025%1A23R)

TN - TRIMMES TRESMBHE SR ( CBI/PSD2EE , 20185F9H27H ) IKAE
- HFMOTRAMAEZHERE (202538210 )

Banco Bpm, FsiflBcc : Bk NexiFWorldline - ¥ F 3 {3

WFRRTT : 8.8IZBR LB AR A LA RITH R OIFTXEE - Ledger Insights - 2l X3R4

#FEFR - Cedacri EAX CAD IT MM - BFZEH
(il

2N E=) S

X FSNCE

SNCE #m

KRFHEA - Redsys

informe-anual-iberpay-2024.pdf

TR Bizum M4BT | WEIEMEAMRITHHE Bizum,
Pagos2024.pdf

7l igiZ_2024.pdf

i

BZERZEBTRBN A - FERAHE

L nv | HERLLIR

IARZ A ARBENGEE | RNXAERS

W&

XNRGIRE—2024 | HEFRT
X TFSIBS - SIBS
Relatorio-e-Contas-SIBS-2024.pdf

ITERXNSIBSEREAREEENXNREFHXE VAT | REEER

https://www.creditoagricola.pt/-/media/cabullet/internacional/documentos/credito-agri cola-gr

oup-corporate-presentation.pdf

BT KR AT AT H T B TR TR R R A E E

45



HeRet

B DN IR Ho U B T Y B 3 BRI AL 48 Batopin
ft 4 £Batopin ? | Batopin

& 1E4k## | Bancontact

https://worldline.com/en/home/top-navigation/media-relations/press-release/bnp-pari bas-forti
s-has-chosen-worldline-to-set-up-and-operate-its-omni-channel-contact-servi ce-center

https://worldline.com/en/home/top-navigation/media-relations/press-release/worldline -extend
s-partnership-with-bnp-paribas-fortis-to-deliver-best-in-class-and-customer-c entric-issuing-s
olutions

https://www.ing.be/en/business/payments/how-to-manage-accounts-with-different-ba nks-via
-isabel

https://www.thalesgroup.com/en/markets/digital-identity-and-security/banking-payme nt/cust
omer-cases/digital-payment-bancontact

https://ncee.newsroom.ibm.com/case-studies

https://www.computerweekly.com/news/366541638/Belgian-bank-leaps-forward-in-di gital-tr
ansformation-through-core-banking-outsourcing-deal

=R

[k

AIBSIBMZZME65007 R THI i , SUINERE F{LigH

https://www.fintechfutures.com/bankingtech/allied-irish-banks-chooses-ncino-for-cor e-tech
nology

https://www.irishtimes.com/business/2023/09/19/irish-banks-consider-new-business- model-
for-synch-payments-app-to-avoid-central-bank-approval-process

https://www.paymentscardsandmobile.com/irish-banks-pull-plug-on-synch-mobile-pa yment-
app

https://www.vixio.com/insights/pc-nexi-wins-partnership-irish-payments-project
BR2LBITERFE TemenosiZBA B DRITRE

Fiservi@id 5t X WIMAIBE F RS IR 5 , HELFERMNY 3K = Fiserv, Inc. (FI)

4

https://www.fintechfutures.com/paytech/three-finnish-banks-to-move-to-shared-core- and-pa
yments-tech-from-temenos

https://www.loomis.us/resources/press-releases-news/2020-02-26

BT KR AT AT H T B TR TR R R A E E 46



BaFL : BFZENIXNBHIIAFE

https://www.dieboldnixdorf.com/-/media/diebold/files/banking/insights/case-study/dn_ case-st
udy_automatia_fa-2_02142020.pdf

https://www.helsinkifintech.fi/news/crosskey-is-the-new-core-banking-system-partner -for-po
p-bank/

BLith R

https://www.globalcustodian.com/bawag-psk-group-selects-i-flex39s-flexcube-solutio n

https://ibsintelligence.com/ibsi-news/bawag-p-s-k-chooses-sia-to-manage-payment-c ards-in
-austria

appsense_erste-bank_30017.pdf
AR - PSA Payment Services Austria GmbH - WE
BHHFRS - RIVCRBLSHEAR

https://newsroom.accenture.com/news/2022/accenture-agrees-to-acquire-arz-in-aust ria-to-e
xpand-banking-platform-as-a-service-capabilities-across-europe

https://www.erstegroup.com/en/news-media/press-releases/2021/07/01/erste-digital

HE

https://www.fintechfutures.com/saas-paas/greece-s-epirus-bank-taps-profile-softwar e-to-bo
ost-risk-management

https://natechbanking.com/customers/cooperative-bank-of-epirus
https://www.dias.com.gr/en/
DIAS - XfJRRS 1R AL

https://newsroom.accenture.com/news/2021/piraeus-bank-embarks-on-a-three-year- transfo
rmation-journey-to-cloud-with-accenture-and-microsoft

NAEREREY K, WEMRERTSHRN

T SRR I W 25 B 40 S 1Y ) 48 BR S5 $R £ S Cardllink | Worldline 2= 3R

https://investors.fiserv.com/newsroom/detail/2696/piraeus-bank-live-on-fiserv-solutio n

FHEERBITIHE T Infosys FinacleZ MRITRE

BT KR AT AT H T B TR TR R R A E E 47



HgRR

https://ce.asseco.com/en/portfolio/banking/core-banking-systems/core-banking-syste m-440/

https://www.nexicentraleurope.com/en/about-us/
https://nbs.sk/en/instant-payments/

https://www.erstegroup.com/en/news-media/press-releases/2018/01/15/george-two- million-
alias

https://ibsintelligence.com/ibsi-news/tatra-banka-in-slovakia-selects-temenos-multifo nds

£ IRE fF 5CaixaBankfE F R Kt X Y B I & & )l Erste Group BankFF 82 &

https://www.mindspire-consulting.com/banking-transformation-news/renewed-it-infra structu
re-at-vub-banka

https://www.deloitte.com/ce/en/about/recognition/news/KBC-group-invests-in-digital-t ransfor
mation-in-Central-Europe.html

https://nbs.sk/en/payments/payment-systems
R i
https://www.ibm.com/case-studies/bankart

https:/financialit.net/news/payments/bankart-partners-diebold-nixdorf-modernize-its- payme
nt-processing-platform-across

REMTFE5X[ATEH - E2028 FH R BB SR
https://www.hnb.hr/en/core-functions/payment-system/payment-systems/euroncsinst

https://www.fina.hr/eng/financial-services-and-payment-systems/payment-systems/e uronksi
nst

https://ibsintelligence.com/ibsi-news/mercury-processing-services-international-comp letes-re
branding-to-nets/

I FR%E

https:/ffnews.com/newsarticle/paytech/nets-and-bluor-bank-announce-issuing-proce ssing-a
greement

https://www.temenos.com/press_release/lithuanias-siauliu-bankas-selects-temenos- saas-to
-modernize-core-banking-in-the-cloud

CENTROIink |3 P58 R 1T

BT KR AT AT H T B TR TR R R A E E 48



https://www.fintechfutures.com/regulations-compliance/lithuania-s-largest-credit-unio n-grou
p-adopts-amlyze-compliance-platform

i 42 0

https:/ffnews.com/newsarticle/paytech/nets-and-bluor-bank-announce-issuing-proce ssing-a
greement

1t 488 0 3 T 3249 5 K

BFH SR | ERE | 54 | RIEGRER

https://www.bank.lv/images/stories/latvia_national_sepa_plan_5_0.pdf

https://www.bank.lv/en/operational-areas/payment-systems/instant-payments

https://www.bank.lv/en/operational-areas/payment-systems/proxy-registry-instant-lin ks

https://investors.worldline.com/en/home/news-events/financial-press-releases/2017/ worldlin
e-to-acquire-the-leading-payment-processor-in-the-baltics-from-first-data-cor poration

& X e
https://www.ibm.com/case-studies/bankart
https://www.bankart.si/en/flik-pay

https://insights.comforte.com/bankart-banks-on-comforte-for-secure-digital-payment- proces
sing

https://www.nlbgroup.com/int-en/about-nlb-group/nib-group-markets/bankart

https://thepaypers.com/payments/news/slovenias-instant-payment-system-to-go-live- by-the-
end-of-2019

https://www.bankart.si/wp-content/uploads/2023/10/Annual-report-31.12.2022.pdf

https://www.dieboldnixdorf.com/en-us/banking/insights/case-studies-banking/bankart -case-s
tudy

https://www.temenos.com/success-story/nova-ljubljanska-banka-nlb-success-story

https://www.fintechfutures.com/core-banking-technology/bankart-and-nets-to-deliver- new-pa
yments-infrastructure-to-slovenian-banking-sector

OTPE£H - g XM KM JZARIT 2 —FMARBER NOTPRIT

FRE

https://www.temenos.com/press_release/banque-internationale-a-luxembourg-goes-| ive-wit
h-temenos-to-modernize-core-banking-and-payments/

BT KR AT AT H T B TR TR R R A E E 49



https://www.temenos.com/press_release/banque-internationale-a-luxembourg-goes-| ive-wit
h-temenos-to-modernize-core-banking-and-payments/

https://finologee.com/mobile-payment-solutions-set-to-gain-more-market-share-in-lux embou
g

https://luxhub.com/about-us-open-banking/
https://payconiq.lu/en/digicash-becomes-payconiq

https://www.bancomat.lu/index-en.html

EHERS
HEdlIHEREZERAR - ICCENREBRLT
JCCsmart

https://archive.cyprus-mail.com/2018/09/03/hellenic-officially-takes-over-co-op-opera tions

https://www.privatebankerinternational.com/news/eurobank-cyprus-goes-live-on-tem enos

Backbase | FHERITH HRBEERITUARSF... FERTSFiservEERTT
XAEARFR

YRl

https://www.ebf.eu/wp-content/uploads/2024/12/Estonia.pdf https://
e-estonia.com/solutions/interoperability-services/x-road https://www
.skidsolutions.eu/services/smart-id/

worldlinef A 730075 BX jt Ut 19 =% {341 B 85 first data baltics - BB F X {FEBxR

D E A

https://www.fintechfutures.com/core-banking-technology/aps-bank-in-malta-live-with- new-co
re-banking-system-bml-istisharat-s-icbs

https://financialit.net/news/core-banking/bank-valletta-modernising-core-banking-soft ware-o
racle-fsss-flexcube

https://www.fintechfutures.com/core-banking-technology/bank-of-valletta-signs-for-or acle-fs
s-s-flexcube-core-banking-system

https://www.itssglobal.com/newsannouncements/itss_partners_with_bnf_bank_to_im plement
_temenos_transact

BT KR AT AT H T B TR TR R R A E E 50



https://www.fintechfutures.com/core-banking-technology/top-ten-core-banking-softwa re-proj
ects-in-2016

4R I0F I
https://www.borica.bg/en/products-and-services/bisera
7= mH AR | BORICA AD

https://empsa.org/wp-content/uploads/2021/05/EMPSA_press-release_ BORICA-AD. pdf

https://www.temenos.com/wp-content/uploads/2019/09/UnitedBulgarianBan-casestu dy-mar
ketplace-qualco-2019-09-30.pdf

https://sirma.com/news/sirma-and-borica-in-partnership-to-accelerate-the-digitalisatio n-of-e
mployment-records.html

https://www.fintechfutures.com/bankingtech/eurobank-plans-front-to-back-transforma tion-wit
h-temenos

https://www.fintechfutures.com/saas-paas/allianz-bank-goes-with-software-group-for- bulgari
an-revamp

https://www.backbase.com/press/dsk-bank-member-of-otp-group-partners-with-back base-to
-accelerate-its-digital-transformation

https://www.finextra.com/pressarticle/88185/allianz-bank-bulgaria-digitises-business- lending
-processes-with-software-group

BT KR AT AT H T B TR TR R R A E E 51



© B REAT , 2025
HR Brith 160640552 5u 4@ , fEE ; Bif +4969 13440
Mt www.ecb.europa.eu

FRARA reserved, HHEMIERHUAENFRT , AFEH , EFIHAKRER. BEREBESH WNFRETRIER (FATREXAANES).




